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Knowledge@lerts for Commissioners and CCGs are compiled to help you keep up to date with the key resources for 
your work.  
Your feedback will help us to make them better. 

1. When you receive a Knowledge@lert do you...

2. What are the benefits of receiving Knowledge@lerts? Tick as many as apply.

3. How would you prefer to receive your Knowledge@lerts?

4. How often would you prefer to receive Knowledge@lerts?

 
Knowledge@lerts for CCGs and Commissioners

Never Sometimes Usually Always

read it the same day nmlkj nmlkj nmlkj nmlkj

scan all of the items nmlkj nmlkj nmlkj nmlkj

find items of interest nmlkj nmlkj nmlkj nmlkj

click through to a report or 
resource

nmlkj nmlkj nmlkj nmlkj

store items for future use nmlkj nmlkj nmlkj nmlkj

pass items to colleagues nmlkj nmlkj nmlkj nmlkj

Keeps me up to date with new policies and research in my field
 

gfedc

Keeps me up to date with new policies and research in other fields
 

gfedc

I find out what is happening elsewhere
 

gfedc

Supports my current work
 

gfedc

Saves me looking in lots of places
 

gfedc

Tell us about the impact on your work. 

55

66

in an email (as now)
 

nmlkj

as an email attachmentby
 

nmlkj

RSS feed
 

nmlkj

another route
 

nmlkj

tell us here... 

once a week
 

nmlkj

once a day
 

nmlkj

another frequency
 

nmlkj

tell us here.. 

55

66



GEM Knowledge@lertsGEM Knowledge@lertsGEM Knowledge@lertsGEM Knowledge@lerts

5. Each Knowledge@lert includes around 20 short items  what do you think of the 
content and layout? 
Please rank from 1 (Poor) to 5 (Just Right)

6. About you...

Thank you for your time. 
 
For more information about Knowledge@lerts contact Anne Gray, Knowledge Officer, GEM CSU  
M: anne.gray@gemcsu.nhs.uk 

1 2 3 4 5

Choice of items nmlkj nmlkj nmlkj nmlkj nmlkj

Number of items nmlkj nmlkj nmlkj nmlkj nmlkj

Organisation of items nmlkj nmlkj nmlkj nmlkj nmlkj

Length of items nmlkj nmlkj nmlkj nmlkj nmlkj

GEM CSU GEM CSU clients
Another NHS trust (please 

indicate below)
Non NHS organisation 
(please indicate below)

I am employed by nmlkj nmlkj nmlkj nmlkj

My work supports nmlkj nmlkj nmlkj nmlkj

How could we improve the choice, length or layout of the items? 

55

66

Other organisations 
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